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Abstract 

This narrative inquiry examines learning of and utilizing a variety of technologies to relay 

information to entice students to join a new study abroad program. Through the use of animated 

explainers, infographics, word clouds, comic strips, and photo technology with appeal and 

familiarity beyond a typical brochure, these tools merge technology and literacy. I was the 

learner, but a secondary impact of my utilization of these technologies as advertising is that 

several of the target audience who were teacher candidates, adapted one tool for a class project. 
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You-Pow-Pikto-Pad: A Professor Speaking Web 2.0 to the University Generation 

In the hit movie, Field of Dreams (Gordon, Gordon, & Robinson, 1989) the famous line 

“If you build it, [they] will come” worked well for actor Kevin Costner. I remember the movie 

and thought that by building a Study Abroad Program (hereby referred to as SA) for my 

university, participants would flock to the sign-up sheet. Instead of a baseball field, though, I 

carefully designed details for every aspect of this potential program that would take place in 

various locations across Italy, including fieldtrips, costs, meals, and lodging, with a pretty good 

idea of what I was getting into. Visions of utilizing technology to advertise this new program 

danced in my head as I met with colleagues who were directors of other programs for the 

University. I relied on my own very positive experiences with designing and teaching a course in 

Rome, Italy, for Penn State University in 2005. However, potential participants did not flock to 

my office door just because I had a program ready to go. I needed the students’ attention! 

My intention in using the following technology tools was to communicate with university 

students at their level of interest, crossing their tech generation and mine, as an educator. 

YouTube, Powtoon, Piktochart, and iPads (thus, the title, “You-Pow-Pikto-Pad”), Wordle, 

Shutterfly, StoryBoardThat, iPhoto (now ‘Photo’ on Apple), Qualtrics, Pic Collage, (and Pic 

Kids, designed for children), and Blogger were utilized to accomplish those goals. Each 

technology will be described in text in the order in which they were used during this advertising 

campaign (See the organizational graphic of these technologies in Figure 1).  

This narrative inquiry emanates not only from analyzing the technology approaches I 

utilized in advertising for recruitment for an SA this past year, but in learning them as well. This 

study explores my reflection and analysis of the experiences of using technology to communicate 

information between a professor and undergraduate students. I will illustrate how the use of these 
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apps build upon, inform, and extend existing 

research of experiential learning of and 

motivation to utilize technology. 

Narrative Inquiry Literature Review 

I am presenting the development of my 

own proficiencies with an innovative 

technological advertising campaign through 

narrative inquiry. My research addresses specific 

forms of technology and how these are related to 

speaking the language of the current college 

generation in order to recruit for an SA program. 

It includes a series of 

advertisements/announcements, which I created 

over a nine-month period at my university, to 

attract potential participants in this new SA 

program.  

According to Clandinin and Rosiek (2007), 

Narrative inquiry is an old practice that 

may feel new to us for a variety of 

reasons. Human beings have lived out and 

told stories about that living for as long as 

we could talk. And then we have talked 

about the stories we tell for almost as 

Figure 1. Infographic of used technology (Marciano, 2015) 
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long. These lived and told stories and the talk about the stories are one of the ways that 

we fill our world with meaning and enlist one another’s assistance in building lives and 

communities. What feels new is the emergence of narrative methodologies in the field of 

social science research. (p. 35)  

Narrative inquiry reflects on how we give meaning to our lives through stories of our 

lived experiences. Usher (1997) identifies that structured stories lend meaning and significance 

to our lives. These interpretive stories stem from framing questions to interpretation and 

representation of our findings (Josselson, 2006). Connelly and Clandinin (2006) posit that this 

narrative inquiry research method is about life and living. Further, Clandinin and Huber (2010) 

define the purposes of this research design as practical justification: “In order to justify narrative 

inquiry practically, researchers attend to the importance of considering the possibility of shifting 

or changing practice” (p. 7). 

Chase (2005) cites narrative analysis as a form of research that reflects personal 

experiences and inquiry with social and cultural experiences. Further, Reissman (2008) describes 

four areas of narrative analysis: thematic analysis, structural analysis, dialogic/analytical analysis, 

and visual analysis. It is his latter category in which this study falls: analysis of visual media, 

including art, video, and digital media, and its relationship to visual learners. 

My personal justifications in this narrative inquiry address several important questions 

regarding my work with pre-service teachers and graduate students: How did I choose and utilize 

technology to attract these potential SA participants? What did I learn from creating and posting 

the ads on college listservs and direct email and about the subsequent responses to these 

messages created with technology? What might I do differently for subsequent programs? And 
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finally, how will what I learned from these experiences impact the technology I share with pre-

service and graduate students in early childhood education courses?  

The questions are framed through the constant search for effective ways of integrating 

technology into education courses to prepare and, perhaps, inspire educators to utilize relatively 

simple yet effective technologies in teaching. With a specific goal of advertising this new SA 

program, the desire for learning new technology to use in my own courses was not far behind.  

 

Technology Literature Review 

In the world of Web 2.0 technologies, where do teacher educators fit in? Crook et al. 

(2008) describe Web 2.0 as technology that “celebrates and builds community. It facilitates 

participation and it resources debate” (p. 7). My advertisements were indeed attempting to 

celebrate and build community—that of a new SA Program.  

Donahue, in the foreword of Instructional Technology in Early Childhood (Parette, Jr. 

and Blum, 2013) mentions the generational differences that exist between teachers (including 

professors) and the Millennial generation. So named by Howe and Strauss (2000), this group is 

defined as those who “grew up in a world in which they were surrounded by technologies and 

are typically comfortable using them” (p. 5). Although I was born well before the 1976 start of 

this Millennial generation, I love learning new things and am attracted to a wide variety of 

technological tools.  

Further, the U.S. Government reports that there is a disconnect between teachers and 

professionals in other occupations regarding “understanding of and ease with using technology. 

The same can be said of many of the education leaders and policymakers in schools, districts, 

and states and of the higher education institutions that prepare new educators for the field” (U.S. 
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Department of Education, 2010, p. xii). Zhao (2003) has noted that teachers need to see 

“potentials into solutions to pedagogical problems, which are very local and deeply situated in 

their own contexts” (p. 4) in order to be best motivated to learn new technologies for their 

classroom use. This feeling of solving pedagogical problems within authentic context fueled my 

desire to find technological language, approaches, gimmicks, and tools that would attract my 

audience, which could also later serve as models to be used in their own classrooms.  

Ray (2007) conducted an extensive literature review of strategies to learn new 

technologies by pre-service teachers. His analysis concludes with a list of four strategies for 

learning new technology, within the context of teacher education. These are: 

1. collaboration among preservice teachers, mentor teachers and faculty, focusing on 

education faculty, focusing on mentor teachers (collaboration).  

2. delivering a single technology course, offering mini-workshops, using multimedia 

(formal instruction).  

3. improving access to software, hardware and/or support (time for exploratory learning).  

4. integrating technology in all courses, modeling how to use technology, practising [sic] 

technology in the field (completing authentic tasks). (p. 367) 

Our department does not offer a separate technology course for those earning a B.S. in 

Early Childhood and Special Education or a Masters in Early Childhood Education. Technology 

is woven into all coursework and further addressed in the undergraduate Social Studies and 

Technology course that I also teach. Therefore, I am always looking for ways to incorporate 

authentic technology learning experiences wherever possible. The software programs and apps I 

explored in this study are simple and mostly available free of charge, thus reinforcing Kay’s 

(2007) categories 3 and 4, above.  
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Through exploration for the SA Program advertising strategies, I discovered software and 

apps to enhance my own learning and modeled how to use these technologies in ways that served 

my needs, the SA Program advertising. These personal experiences not only make me more 

likely to utilize them in my own coursework, but I can easily demonstrate authentic uses and 

assist students in puzzling out where in their teaching using these technologies would make sense. 

Kay (2007) further substantiates this approach, as authentic tasks and exploratory learning were 

both indicated as relatively helpful to those who participated in his study. Ottenbreit-Leftwich et 

al. (2012) conclude that “teacher education programs and teachers should form more 

partnerships to collaboratively work toward identifying and teaching the best methods for using 

technology to support teaching and learning” (p. 410). Lastly, “any teaching tool is only as good 

as its integration, reinforced as with any other educational innovation; its success is largely 

dependent on its implementation into the environment” (Reid & Ostashewski, 2011, p. 1691). 

They further conclude that iPads provide novel cross-curricular innovation, and with newer 

devices, that expands the possibilities (such as the fact that iPads now include photo and video 

recording capabilities, not yet available during their research). This narrative inquiry also 

explores innovative advertising as cross-curricular, multipurpose strategies. 

Learning for Web 2.0  

It was necessary to look at fliers, pamphlets, videos, PowerPoints, and similar marketing 

tools used by other SA programs at my university. This is the area Kay (2007) describes as 

“exploratory learning” (p. 367) and is self-regulated, substantiated in her literature review by 

many scholars. Then, tying back to Field of Dreams, I did the “build it” part—created 

infographics, video explainers, posters, business cards, web sites, paper bookmarks, photo books, 

and word clouds, collages, and surveys (all defined later)—which became my arsenal of 
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advertisements for this new program, hoping for the “they will come” part.  

This SA proposal was submitted to the University following a funded exploration trip to 

Italy, where I interviewed six existing programs in various Italian cities. After examining my 

goals (to participate with and observe children in schools and public places and the 

interconnection of Italian culture and cuisine), I decided a traveling program (rather than being in 

one location) would suit these goals best. The non-traditional format would also require more 

explanation to interested students. With lofty goals ahead, I began my marketing strategies. 

Using materials gathered during the scouting trip to Italy the previous summer, I created a 15-

minute YouTube video of photos and Italian music to show to potential students at information 

sessions (https://www.youtube.com/watch?v=APQZScuf5QY1; Marciano, 2015). The photos 

were in my Shutterfly account (a commercial photo website for storing and sharing photos). 

Once I had begun to plan this program, I started a blog dedicated to postings I wrote or 

sharing others I came across in order to begin to build background knowledge for interested 

students. I also shared the link with our Valdosta Italian American Club, so my fellow members 

could read up on Italy as well. I wanted a unique name, 

thus Dancing Etruscan 

(http://dancingetruscan.blogspot.com2) was launched.  

 I also purchased business cards (Figure 2) that 

looked like a luggage tag to have in the department’s 

reception area, to hand out to faculty from different 

departments, and for SA Fairs held on campus. Since the 
Figure 2. Business cards 

(Marciano, 2015) 

https://www.youtube.com/watch?v=APQZScuf5QY
http://dancingetruscan.blogspot.com/
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course I was offering was a graduate special topics course, permission needed to be secured for 

undergraduates to enroll. With approval of the Interim Dean of the Graduate School, I was able 

to move forward with the advertising portion of my yearlong planning. 

The SA program was budgeted for 10-12 students for this pilot year. My job now was 

marketing director—to enthuse and enroll 10 students to be financially able to make the program 

work. I had secured practicum and observation experiences in four schools and had tentative 

guest speakers and field trips lined up in Valle D’Aosta, Venice, Marano sul Panaro (staying in 

Vignola and visiting Modena), Florence, Siena, and Rome, with a day trip to Pompeii. It was 

time to sell.  

Had I stumbled upon Chait’s (2013) article on Enterpreneur.com a year or more ago, I 

might have changed my advertising approach. He advises start-up businesses to:  

1. Develop user stories (listen to what people want);  

2. Release features one at a time (to see what feature catches their attention); 

3. Be nimble (listen to feedback and make changes) (para. 5-7).  

But, having big dreams and enthusiasm is what got my program off the ground.  

My sister, also a professor of education, introduced me to PowToons. The London-based 

company offers free and priced opportunities. According to the company’s website, PowToon is 

“…an animated presentation software that allows anyone to create amazing animated 

presentations and animated explainer videos” (Powtoon Limited, 2015). PowToon’s mission is 

simple:  

We defined our mission as: PowToon will create the world’s most minimalist, user 

 friendly and intuitive presentation software that allows someone with no technical or 

 design skills to create engaging professional “look and feel” animated presentations. Our 



Maricano         SPEAKING WEB 2.0 

52 

 aim is to establish a new presentation category called “powtoon”—a combination of 

 presentation and animated cartoon—as the industry standard for evolved (animated) 

 presentations. Our greater vision is to effect the way people communicate in a profound 

 way: “If a picture speaks a thousand words, an animation conveys an idea.” In the next 

 series of post we will outline how the hard work of turning an idea into reality began... 

 (Powtoon, 2015)  

It is indeed a simple, animated, and engaging tool, and I wanted to introduce this new SA 

program with flair. PowToon seemed to present just that opportunity. 

With the upcoming first general information session for the SA program, I needed to 

contact all students in our department to invite them to attend. I didn’t want just a flier, so I gave 

PowToon a whirl. After signing up for a free account (always aware of students’ limited budgets, 

I am constantly on the lookout for free tools), I had to connect it to my YouTube.com account, 

(also free), which would publically post the PowToon animated explainer. In addition, the 

resulting videos can be uploaded to Facebook and Twitter (here is my first one: 

https://www.youtube.com/watch?v=2ILxv9fsfTs3). I immediately began to see not only my own 

uses for this tool, but also how teacher candidates in my courses could integrate this technology. 

I felt my creative thoughts becoming unleashed, as I headed to the next creation. This was sent 

through direct email via our department secretary. However, I still needed to reach more students 

with attention-grabbers.  

The reminder was sent out again for the next week, offering pizza and soda. Twenty-five 

students attended the second session; (feed them and they will come—remember Field of 

Dreams?). For the first information session, I created a short video posted to YouTube for 

prospective SA participants to see what we would experience by culling my photos and videos 

https://www.youtube.com/watch?v=2ILxv9fsfTs
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(built in iPhoto files—more technology) taken during the previous summer’s scouting trip. I 

added a catchy music track by an Italian musical group, Rondo Venezia (more technology 

infusion), and asked our tech person for assistance in making it into a YouTube video, as this 

was my first attempt. She was happy to help. One of the students from the previous week also 

came to the second session because, as she told me, “I thought the video was really cool and I 

told [my] classmates about it. I want to see it again!” I had posted the video 

(https://www.youtube.com/watch?v=APQZScuf5QY4) to the Center for International Programs’ 

website. It was a hit and I had one student ready to sign up, with a second very tempted. In 

retrospect, I realize that YouTube link should have been included in all future correspondence, 

but that did not occur to me until I was writing the manuscript for this article. Including previous 

media clips in future announcements is certainly another tool 

to remember to use. 

 There was a need for a poster, Valdosta, GA to Valle 

D’Aosta, Italy: Children, Culture, and Cuisine—Early 

Childhood in Italy (Figure 3) (Marciano & Noll, 2014), to be 

placed in our building, so I recruited my graphic designer 

husband to create a collage of photos I had taken. I wanted 

these cropped into the shape of Italy for immediate brand 

recognition. Students perusing SA program fairs, fliers, and so 

on might not remember the name of the program, but they 

would most likely recognize Italy by its unique boot shape. I 

was trying to capitalize on visuals and the Valdosta and Valle D’Aosta connection. 

Figure 3. Poster for 

advertising, version 2 

(Marciano & Noll, 2015) 

https://www.youtube.com/watch?v=APQZScuf5QY
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Neither my husband nor I, however, caught the missing first i in cuisine in our first run, 

until after we had printed and hung several. After that was corrected, I reprinted and rehung 

posters, making a date change, as well. This poster would subsequently be modified several more 

times to block out the original limited audience enrollment (the offer started as an invitation to 

only Early Childhood Special Education majors and changed to include any student in the 

college) and the deposit due date (due to an administrative delay for announcements). I finally 

modified the poster to reflect “Maymester” as that would be the time for next year as well. This 

image will be on the business cards I have printed for the 2016 program, as well as other print 

and web-based information, to continue to coordinate and build brand recognition for this SA 

program. 

The university maintains a website for each of the SA programs, so a description, budget, 

payment due dates, and contact information were needed by the Center for International 

Programs for posting. Although I was teaching five courses, the SA information was always at 

the top of my “to-do” list due to the time sensitivity recruitment.  

I created a tri-fold flier using a Microsoft Word template, but when it was posted on the 

SA Program website, I realized the cover needed to be moved as if it were being read flat (left to 

right), not as the hand-held document I had designed. That change was made and the new version 

was uploaded. This can be seen at the Center for International Programs website for Italy 

(http://www.valdosta.edu/studyabroad/italy.php5). This was another new technology for me, as I 

had never used the brochure aspect of Microsoft Word before. The website was shortened by 

adding the PHP element (which shortens the address) after I had had business cards printed to 

hand out at SA Fairs being held around campus. 

http://www.valdosta.edu/studyabroad/italy.php
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Information overload began to take its toll, as green file folders were collecting on my 

bookshelf, each containing a different aspect of the SA program in it. Again, I turned to 

technology as I created computer files for the different categories of the program: web 

information, announcements sent out, paper information, business cards, budget, students who 

attended information sessions, and a plan for management. 

In the meantime, the travel agent and I were planning the final details related to hotels, 

tours, and travel arrangements. In addition, I was in constant contact with Italian schools, 

Directors of Education, and friends who were making arrangements to visit a Parmesan cheese 

factory, balsamic vinegar museum and factories, a school in the Reggio Emilia philosophy, Mont 

Blanc, and a castle in Sarre, near Aosta.  

There had been a problem with the student listserv in the College of Education and 

Human Services (COEHS), as I discovered certain students I asked had not received this latest 

email. After that issue was resolved, I once again sent a message to ECSE students 

(https://www.powtoon.com/online-presentation/gdzf38j0rGs/italy-2015-stars-

announcement/?mode=movie6). 

In the meantime, I was also 

researching possible scholarships for students, 

established a COEHS scholarship for the 

premiere year for participants with a GPA of 

3.25 or better, and applied for institutional 

review board (IRB) permissions with the 

students to enable us to collect data in the 

schools that we would visit. A colleague 

Figure 4. Word cloud about Italy 

(Marciano, 2015). 

https://www.powtoon.com/online-presentation/gdzf38j0rGs/italy-2015-stars-announcement/?mode=movie
https://www.powtoon.com/online-presentation/gdzf38j0rGs/italy-2015-stars-announcement/?mode=movie
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taught me how to use Qualtrics (the survey software used by my institution) to create an 

application for the scholarships. This hands-on session was very helpful and I have been able to 

use it for survey collection at the end of another course and at the end of this SA Program.  

I encountered the concept of word clouds for another course I was teaching. Word clouds 

utilize self-generated word lists, and they are very easy to create, free, and have the capability of 

being printed out (another aspect teachers want to know about ahead of time). I tried one for my 

wedding anniversary using Wordle (Feinberg, 2014), and my husband was impressed. So, fueled 

by that success, I created a simple design using terms and cities associated with the Italy SA 

program and posted the resulting design on my office door. This could be a great vocabulary 

development tool for teachers. The word designs, placement, backgrounds, and colors can be 

manipulated until one that is visually appealing can be created. Wordles can be printed in color 

or black and white. These styles afford a great deal of choice. 

Educational Use of New Technologies  

I also teach a Social Studies and Technology course and continuously search for tools to 

use with the teacher candidates so they can subsequently use these in their practicum and future 

student teaching classes. StoryBookThat is a storyboarding program that turned out to be a great 

course introduction activity with three-block comic strips. Although the software has limitations, 

such as a finite set of characters, scenes, and font styles, I thought it was a useful tool to try out, 

especially because the characters could easily be from Italian history. Needless to say, I had to 

try it out myself, resulting in an Italy SA announcement (Figure 5). This became a program that  
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Figure 5. StoryBookThat (Marciano, 2015) 

 

many of my graduate students liked, and several undergraduates used it as part of a social studies 

assessment assignment in my course.  

By mid-October, two students had made the deposit for the SA Program. I wanted to send 

an acknowledgement to them and give a heads up as to what to expect (the books and 

assignments, reminder to apply for a passport, etc.). I created another Powtoon 

(https://www.youtube.com/watch?v=P9ocM5eIecE7). I added more of Powtoon’s built-in 

features, such as the transition, longer length, and more animation. With the end of October soon 

approaching, I wanted to remind students in the ECSE department that I was free to meet with 

them if they wanted more information about participating in the program. This one featured a 

Halloween theme, reminding students not to be afraid to go on a SA trip 

(https://www.youtube.com/watch?v=bHCEXUF94Eg&rel=08).  

After several days, I did not get the expected posting confirmation email from Powtoons, 

which is sent to inform the creator that the Powtoon has been posted to YouTube. I was 

disappointed, because this one had been timed for release just prior to October 31. I sent the link 

in a traditional email, so it would be received in time for the holiday. Later, I learned the 

https://www.youtube.com/watch?v=P9ocM5eIecE
https://www.youtube.com/watch?v=bHCEXUF94Eg&rel=0
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Halloween one would not load to YouTube because the original creation must be set to “slides” 

instead of to “movies.” This was the first one I had created completely from scratch, rather than 

by adapting an existing template, and I only learned about that setting when I was researching for 

this article. So my learning curve was a big one as well. 

Financing was a huge concern for students who were interested in participating in the SA 

program but who were not able to pay for it on such short notice. Recall that the first official 

announcement was in late September, and the sign up deadline was early February. To assist 

students in searching for available scholarships and grants, I made a notice to inform potential 

participants of possible resources, scholarships, and other fundraising activities which would be 

sponsored by the University’s Center for International Programs 

(https://www.youtube.com/watch?v=L30kRusHI3Y9). This was the longest announcement to 

date, and I could not figure out how to make the background music continue to the end. Several 

recipients remarked that this one was their favorite so far, and, for a class project, a student used 

this theme for her course presentation. I felt like my students were noticing the technology and 

its potential use, even if they were not able to join the SA program. 

There were other SA fairs and information sessions being held, but it was still my belief 

that the COEHS student body was best suited to this program. I invited the Assistant Director of 

International Programs to meet with the Dean and me to discuss the possibility of holding the 

first SA fair held in our campus building. We held one on two different days, to accommodate 

practicum schedules in order to target all students who pass through the building during the week. 

Other SA programs also set up tables in this new venue. Technology played a key role as I 

played my original 10-minute YouTube video introduction I had created in September (see 

above) on a loop on an iPad set on a table among photobooks, handouts, and sign-up sheets. 

https://www.youtube.com/watch?v=L30kRusHI3Y
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Another selling point was that the technology grant had been approved, and I confirmed that SA 

participants in my program would have an iPad mini to use for the course duration.  

As Thanksgiving approached, a colleague suggested that I have a visual handout, clearly 

outlining what the program entailed, so parents of interested students would have something 

concise to see, in addition to the Powtoons the students had received. I had heard of Piktochart, 

an infographics creation software, through Richard Byrne’s (2014) Free Technology for 

Teachers blog (http://www.freetech4teachers.com/2014_01_02_archive.html10). This 

information arrives in my email inbox every week, and through its suggestions and explanations, 

I have found many useful tools designed for teachers.  

So what is an infographic? This was another new technology for me, and one of the 

easiest and most direct explanations I have had is by Krum (2012) in “What Is an Infographic? 

(Explained with LEGOs)” (http://www.coolinfographics.com/blog/2012/9/11/what-is-an-

infographic-explained-with-legos.html11). An infographic is a short and to-the-point illustration 

using graphics and little text. More information on the many uses of infographics written by 

Canadian teachers can be found at their site: Educational Technology and Mobile Learning 

(2010-2016) (http://www.educatorstechnology.com/2013/02/ways-to-teach-using-

infographics.html12). This resource is chock full of hundreds of tips, apps, and programs of 

interest to educators.  

Kathy Schrock (2016), an educational technologist, maintains another excellent site, with 

free resources, ideas, and themes. She clearly explains and provides pages of resources for all 

things technological for education (http://www.schrockguide.net13). She offers suggestions on 

how to use infographics for assessment, something I may try in upcoming courses, and again, a 

form of technology to have my teacher candidates try out for possible use in their classrooms. 

http://www.freetech4teachers.com/2014_01_02_archive.html
http://www.coolinfographics.com/blog/2012/9/11/what-is-an-infographic-explained-with-legos.html
http://www.coolinfographics.com/blog/2012/9/11/what-is-an-infographic-explained-with-legos.html
http://www.educatorstechnology.com/2013/02/ways-to-teach-using-infographics.html
http://www.educatorstechnology.com/2013/02/ways-to-teach-using-infographics.html
http://www.schrockguide.net/
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The assessment tips can be found here: http://www.schrockguide.net/infographics-as-an-

assessment.html14. 

Encouraged by yet another way to reach potential SA students, I designed my first 

infographic for more advertising, using Piktochart (2015) (http://www.piktochart.com15). The 

company describes itself as offering an “Easy-to-Use Infographic Creator. Discover how non-

designers are creating beautiful infographics in as little as 10 minutes.” The company offers a 

free lifetime account, with no credit card needed for sign up. Again, that is an important issue 

when I search for programs for student use. There are easy step-by-step instructions and lots of 

samples and templates to choose from. I decided to try it and designed one that can be seen on 

the following website: https://magic.piktochart.com/output/3943066-v-to-v-flow-chart16. 

After receiving this announcement in her email, a student in one of my courses was 

curious as to how to get started with this particular technology tool, and I was more than happy 

to show her. One of my secondary goals, as I have stated earlier, is to impact current students, 

and that was beginning to happen.  

An additional Piktochart was created for the upcoming holiday season, again, to share 

with parents (https://magic.piktochart.com/output/3944411-holiday-gift-copy17). Not enough 

students had signed up for the SA program, and I met with the COEHS Dean and the Director of 

Advising for more marketing suggestions. Their ideas included inviting participants from other 

small colleges and universities in our state offering education undergraduate and graduate 

degrees. With the end of the semester and the winter break around the corner, I set out to create 

email “packets” of information and introduction, including all of the links previously described. I 

also realized these institutions would need to be highly motivated to share this information, and 

that it was very late in the academic year to make this offer. After sending these out, I was only 

http://www.schrockguide.net/infographics-as-an-assessment.html
http://www.schrockguide.net/infographics-as-an-assessment.html
http://www.piktochart.com/
https://magic.piktochart.com/output/3943066-v-to-v-flow-chart
https://magic.piktochart.com/output/3944411-holiday-gift-copy
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slightly hopeful, as the February final date was quickly approaching. Including other institutions 

will be something to do much earlier in future recruiting attempts. 

A New Year, New Technology Possibilities 

After sending a follow up email to the six other state institutions that I had contacted right 

at winter break, to department heads, handouts to Executive Council, phone conversations with 

other programs, and notices to hand out in my colleagues’ mailboxes, I realized I just might not 

get the enrollment necessary to run this SA program. Although the Dean was willing to make 

alternate arrangements for this pilot year, I was told to continue to recruit, and I did. I made 

another infographic reminder, followed by another Powtoon, in which I used suspenseful music 

and a message of, “It’s almost too late to sign up!” 

(https://www.youtube.com/watch?v=Fjgq2JxPbMI&rel=018). While I was sharing the most 

recent Piktochart with a colleague, I noticed the “presentation mode” button in the top right 

corner, which I had not seen before. I clicked and found that the poster would move into the 

sections, and rotate, like on a box. It wasn’t an earth-shattering discovery, but it offered another 

aspect to the capabilities of this software. 

Announcement of COEHS Scholarships 

Two other members of my faculty reviewed scholarship applications to assure applicants 

met all criteria. With decisions made, we needed to notify the winners. In Italy, Fridays the 13th 

are days of good luck, not bad. So on Friday, the 13th of March, COEHS Scholarship recipients 

received this notice, integrating another aspect of Italian culture: 

https://magic.piktochart.com/output/4988546-untitled-infographic19. 

https://www.youtube.com/watch?v=Fjgq2JxPbMI&rel=0
https://magic.piktochart.com/output/4988546-untitled-infographic
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The flights and hotels were paid and the trip was nearing. As Valentine’s Day approached, 

I wanted to build excitement about our upcoming travels, which were only three months away, 

with this infographic: https://magic.piktochart.com/output/4517285-untitled-infographic20. 

 

Student Program Handbook 

 In my spare time, I had begun creating a handbook with information about each place we 

would visit and associated web links for further exploration. It also discussed securing a passport, 

health insurance information, and currency and packing. Using the catalog feature of Microsoft 

Word for the first time, I created individual chapters of eight pages each. This format resulted in 

a 60-page booklet. The end product, although organized and attractive, will be more difficult to 

edit for subsequent years. My intention is to utilize the time of a graduate student to reformat this 

into a Word document to facilitate changes that will need to be made. The site is restricted to 

university personnel.  

Travel Blogs 

 Since one of the SA program course requirements is an observational travel blog, I sent 

the directions for Blogger (http://www.blogspot.com/21) for participants to set up their account 

and post an entry regarding their expectations for the program. The course required a blog every 

day, using photos, videos, and observations gained in their field placements and in public spaces. 

 The blog would serve a dual purpose: a place to record factual information, wonderings, 

and reflections, and a place where family and friends could follow the students’ travels from 

home. As it turns out, the students were posting Facebook and Twitter messages faster than they 

were posting to the blog. However, having the information typed out and posted was also to 

facilitate the final project of the course: a multimodal presentation of focused findings. 

https://magic.piktochart.com/output/4517285-untitled-infographic
http://www.blogspot.com/
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GPS, Maps, and Travel Apps for the iPads 

 An iPad mini had been assigned to each student, as a result of the funding I had received. 

Once the iPads arrived, I began to download travel and informational apps to enhance travel and 

background knowledge. However, there was not enough time for me to learn how to coordinate 

how to download to each iPad through a department account. Nevertheless, participants were 

able to load apps of their choice using their own iTunes accounts. Some downloaded GPS and 

map apps, some found additional information about a particular city or artist and other pertinent 

information while becoming more familiar with the capabilities of iPad minis. This is a tool I 

plan to work with during the next year to enhance use in our field placements and for data 

recording. All my SA participants did use the iPads for video recording and photographing in the 

field placements and to record other aspects of their trip. 

iPads, Facebook, Selfies and Photos 

During our travels, I was able to add to my blog on the iPad mini, but I sometimes 

became frustrated that my photos were not as accessible as they are when I use Blogspot at home. 

I tried to write entries into pages (similar to Microsoft Word) to transfer later, as time allowed. In 

addition, I was having a memory storage problem and began to save to iCloud storage, which 

cost me more money. But I wanted to assure no videos or photos were lost.  

 Photos that I wanted to send to have posted on the University Facebook pages were taken 

with my iPhone, since I had easier Wi-Fi capabilities with it than the iPad. I sent these directly to 

the Center for International Programs (CIP) and the photos were usually posted within a few 

days. I was also trying to stay aware of data usage to not go over the budget. The CIP Assistant 

Director posted the photos I sent, which also served as an advertisement for future programs. Wi-
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Fi connections were iffy, and we tried to take advantage of any free Internet services where 

available. 

 In an interview on National Public Radio, Martin (2015) reports that technology can 

certainly add to study abroad, as indicated by my narrative inquiry. Several problems I had not 

anticipated are ones she mentions: students taking photos with cell phones of every aspect of 

travel (i.e. meals) and constant texting to friends and family at home. While connectedness can 

help ease potential homesickness, it also can hinder immersion in the present. The iPads 

provided excellent recording capabilities, especially in the field placements, but also were used 

at night for long Facetime conversations well into the early morning hours, since our home state 

is six hours behind all of our locations in Italy. In addition, almost everywhere we stopped, 

students took dozens of selfies. One student even purchased a selfie stick, which extends the 

reach of the limitations of one’s arm in taking pictures of oneself with a cell phone.  

Lessons Learned on the Road 

 The entire SA program presented a tremendous learning curve for me. It was phenomenal, 

but I learned a great deal beyond the expectations. Technology was one of the biggest chapters in 

this learning, but so much of the preplanning involved technology. These instances certainly 

present many possible topics of research in subsequent trips. In addition, a survey will be 

conducted to the general audience regarding the ad campaign to assess who remembered what 

and its effectiveness and to gain suggestions for ways to disseminate information about 

subsequent SA Programs. 

 The infrastructure for Wi-Fi in Italy is not as developed as in America. The students 

expected instant and fast access. Despite my warnings to students of high costs and slower 

service, they were not prepared. Service was sometimes inconsistent, which interfered with the 
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daily blog postings. Although I encouraged students to use the iPads off-line to write their blogs 

in a Word document for uploading later to Blogspot, some enthusiasm was lost, for myself as 

well, when eBlogger (which changed from Blogspot.com to Blogspot.it) did not work as we 

were used to. One student suggested downloading the eBlogger app, which worked much better 

than through the Internet site.  

Experimentations and reflections on each of the final products (and the processes to get 

there) and use of other technology (iPads for photographing, videotaping, and blogging) inform 

not only the advertisement of this SA Program, but carry implications for my own future 

teaching in university level courses and in the take-away by the teacher candidates and teachers 

who are in my courses.  

Conclusions 

Donahue (2013) summarizes the 2012 Joint Position Paper by the National Association 

for the Education of Young Children (NAEYC):  

1. When used intentionally and appropriately, technology and interactive media are 

effective tools to support learning and development. 

2. Intentional use requires…resources regarding the nature of these tools and the 

implication for their use with children. (p. 22) 

These NAEYC principles ring true for my experiences with the technology programs and 

apps I utilized in this narrative inquiry. As an educator, my knowledge, proficiency, and digital 

literacy expanded through the intentionality of the appropriate, interactive media I learned to use. 

My proficiency came in the practical use of each program or software for authentic purposes, and 

each presented its own learning curve. 



Maricano         SPEAKING WEB 2.0 

66 

In addition, Lawless & Pellegrino’s (2007) statement, “Typically, teacher educators and 

researchers have purported that student-centered uses of technology are the best methods for 

supporting student learning” (p. 578) reinforces my own use (as a learner of this new technology) 

scaffolding on previous knowledge. My experiences also are supported by the findings of 

Blackwell, Lauricella, Wartella, Robb, and Schomburg (2013), who indicated that early 

childhood educators’ desire to learn and use technology is driven by personal motivation. My 

proficiencies built upon use of the technology and expanded upon each creation, with my 

experiences mirrored in current research of the learning of and motivation to use various 

technologies. 

Several students in my courses, who had seen the examples used in these SA program 

advertisements described above, were motivated to use the technology for their own 

presentations and in practicum teaching. My personal motivation was, as stated earlier, related to 

the SA program and to my own teaching, driven by my curiosities and interests in new 

technology. Further, Blackwell et al. (2013) suggest a need for early childhood educators to 

“embrace the positive potential of technology to impact children’s learning” (p. 318). My 

motivation as an educator of early childhood teacher candidates and personal curiosities about 

technology continue to feed that potential. 

While the major goal of this process for me was met (to advertise the SA Program in 

innovative and creative technological ways), I can still introduce, and perhaps require, an 

assignment in my regular courses to reflect some of the technology I have demonstrated. But 

whether the teacher candidates utilize this technology is ultimately their own choice. I, however, 

have been inspired and will continue to seek new software, apps, and in-service opportunities to 

enhance my teaching and, hopefully, entice students to the next offering of the SA program.  
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The technology was relatively easy to use and did not take a great deal of time. The 

programs were engaging and fun, lending a quick sense of accomplishment to my work. The 

more successful I felt, the more I wanted to experiment with colors, sound, animation, and font 

sizes. Designs evolved easily and I was excited to share the finished products. This, to me, is 

what true learning is about. My philosophy is that we learn from and with one another. Perhaps 

my students will see my quest as a life-long learner and be inspired to follow that path.  
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Appendix 

Author References: Marciano, D.L.  (2014-2015) 

Blogs: 

http://dancingetruscan.blogspot.com/39 

http://italy15vsu.blogspot.com40 

 

PowToons: 

Announcement of info session: https://www.youtube.com/watch?v=2ILxv9fsfTs41 

Italy1st one: https://www.youtube.com/watch?v=APQZScuf5QY42 

 

Valdosta to Valle D'Aosta Info (with stars): 

https://www.youtube.com/watch?v=2ILxv9fsfTs&rel43 

Halloween: https://www.youtube.com/watch?v=bHCEXUF94Eg&rel=044 

Holidays - Snow COEHS Italy: http://www.youtube.com/watch?v=jRV85vaxE3A&rel=045 

Italy Study Abroad 2015 for COEHS: https://www.youtube.com/watch?v=ClvrsFDx3a446 

 

Scholarship Nov. Italy: https://www.youtube.com/watch?v=L30kRusHI3Y47 

 

Italy Application Acknowledgement: https://www.youtube.com/watch?v=P9ocM5eIecE48 

 

Time is Running Out: https://www.youtube.com/watch?v=Fjgq2JxPbMI&rel=049 

 

Piktographics: 

Easy Tech Tools: https://magic.piktochart.com/output/6872011-easytechtools50 

Lucky 13: https://magic.piktochart.com/output/4988546-untitled-infographic51 

3 Months from Today: https://magic.piktochart.com/output/4517285-untitled-infographic52 

Time to Sign Up: the link has inadvertently disappeared  

http://dancingetruscan.blogspot.com/
http://italy15vsu.blogspot.com/
https://www.youtube.com/watch?v=2ILxv9fsfTs
https://www.youtube.com/watch?v=APQZScuf5QY
https://www.youtube.com/watch?v=2ILxv9fsfTs&rel
https://www.youtube.com/watch?v=bHCEXUF94Eg&rel=0
http://www.youtube.com/watch?v=jRV85vaxE3A&rel=0
https://www.youtube.com/watch?v=ClvrsFDx3a4
https://www.youtube.com/watch?v=L30kRusHI3Y
https://www.youtube.com/watch?v=P9ocM5eIecE
https://www.youtube.com/watch?v=Fjgq2JxPbMI&rel=0
https://magic.piktochart.com/output/6872011-easytechtools
https://magic.piktochart.com/output/4988546-untitled-infographic
https://magic.piktochart.com/output/4517285-untitled-infographic
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Perfect gift for Your Teacher-to-Be: https://magic.piktochart.com/output/3944411-holiday-gift-

copy53 

Valdosta to Valle D’Aosta Flow Chart: https://magic.piktochart.com/output/3943066-v-to-v-

flow-chart54 

YouTube Video:  

Overview with Music: https://www.youtube.com/watch?v=APQZScuf5QY55 

 

https://magic.piktochart.com/output/3944411-holiday-gift-copy
https://magic.piktochart.com/output/3944411-holiday-gift-copy
https://magic.piktochart.com/output/3943066-v-to-v-flow-chart
https://magic.piktochart.com/output/3943066-v-to-v-flow-chart
https://www.youtube.com/watch?v=APQZScuf5QY
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